NMPABUIA BHYTPEHHEIO PACMOPAAKA OANnA NALUMEHTOB
000 «EBPOAEHT MITKOC»
YTBEpXaato

"nasHbIN Bpay CnvubiHa J.A.
1. O6LwWme nonoxeHunsa

1.1. NpaBuna BHyTpeHHEro pacnopsiaka Ana nauneHtos (ganee - MNMpasuna) OO0 «EBPOAEHT MIOC» (nanee KnuHuka)
ABNAOTCS NTOKaNbHbIM HOPMATMBHBLIM aKTOM, COCTaBMEHHbLIM Ha OCHOBE MPUKa30B : PacNoPsPKEHUN reHepanbHOro AnpekTopa
KnuHukn B cooTBeTCTBUM 3akoHoaaTenscTeom P®. Npasuna onpegensatoT noBeaeHune MNauuneHTta B KnuHuke, a Takke
pernaMmeHTUpYeT 1 MHble BOMPOCHI, BO3HMKatoLWme Mexay MauveHToM u KnuHukoi B npoliecce obcneqoBaHns 1 nedeHust.
1.2. BHyTpeHHWI pacnopagok KnnHuku ons naumMeHToB — 3T0 pernaMmeHT (MopsAaoK) BbINONHEHWS npodeccuoHansHom
AesaTenbHOCTH paboTHuKkamm KnuHuku, obecneunsaroLLmnii nonyvyeHme naumeHToMm MeamuuHCKON NOMOLLM HaanexaLlero
KayecTBa, a Takke npaea 1 006s1I3aHHOCTM NaumMeHTa Npu Nony4YeHUn MeguLMHCKon nomoLum B KnmHuke.

1.3. Hactosiwme MNpaBuna o6s3aTenbHbl Ans BCEX NALMEHTOB, a TakKe MHbIX N1, obpaTuBLumMxcs B KnuHWKy, paspaboTtaHbl B
Lensx peanusauun, NpeayCMOTPEHHBbIX 3aKOHOM NpaB NaumneHTa, co3faHust Hanbonee 6raronpuATHLIX BO3MOXHOCTEN
0OKa3aHus nauMeHTy CBOEBPEMEHHON MeOMLMHCKON NOMOLLM Haanexallero obbema u kayecTsa.

1.4. MNpaBuna BHYTPEHHero pacrnopsaka Ans nauneHToB BKMOYaloT:

- nopsiAok obpalleHns naumMeHTa B KIMHUKY;

- NpaBa 1 06513aHHOCTM NALMNEHTA;

- NOPSIAOK NpefocTaBneHns MHopMaLmm O COCTOSTHUM 300POBbS NaUMEHTa;

- MOPSIAOK BblAa4yu BbINUCOK U3 MEAWLIMHCKON AOKYMEHTALMN NALUUEHTY NN ApYruMm nuuam;
- rpadovk paboTbl KNMHWKN U €€ JOMKHOCTHBIX NNLL;

- MHOPMALMIO O NNATHLIX MEAULIMHCKMX YCryrax.

1.5. MNMpaBuna BHYTpPeHHero pacnopsgka Ans nauneHToB pa3MeLLarnTca Ha MHOPMAaLMOHHOM MOAYNE B XONie KNNHUKK B
OOCTYNHOM AN nauneHToB MecTe. paBuna BHyTpeHHEero pacnopsaaka AN nauMeHToB Takke pa3MeLLarnTcs Ha
odmumanbHOM canTe KNUHUKKN: www.stomatology-nnov.ru
2. Nopsapok obpalleHnsi NaLMEHTOB B KNMUHUKY
2.1. 000 «EBPOOEHT MIOC» siBnsieTcss MeanLUMHCKON opraHu3aLmeit, okasblBatoLLen ambynaTopHO-NOSNMKITMHUYECKYHO
MEANLIMHCKYIO NOMOLLL cornacHo BuiaanHon nuuensum (Ne J10-56-01-001114 ot 15.01.2014 r). Mpu cocTosHmsX,
TPEDYOLLMX CPOYHOrO MEANLIMHCKOTO BMELLATeNbCTBA (HECHACTHbIN CryYan, TpaBMa, OTpaBrieHne, Apyrne COCTOSHMUS 1
OPYrnx COCTOSHUAX 1 3a60neBaHusiX, YrpoXatoLLMX XU3HW UMK 300POBbLI0 IPaXKaaHnHa 1 ApyrMx COCTOSHKAX U 3aboneBaHumsx)
naumeHTy HeobxoanMo obpaTUTLCS B CrYKOY CKOpPOM MeauLIMHCKOW nomoLuym no TenedoHy 03 npy NOMoLLM CTaLMOHAPHOIo
TenedgoHa (112 npy nomoLum MobunbHoro TenedoHa).

2.2. MNpvem MauneHToB OCyLLECTBNSETCA B NOpsAKe NpeaBapuTenbHON 3anmcy Yepes aaMmmHucTpaTopa KnvHnku

nocpeacTBOM TenedoHHON CBA3W UK HENOCPEACTBEHHO B KnuHUKe.

TenedoHbl anga 3anucu: +7(3532) 21-24-29.

2.3. Npwv 3anucu Ha npueM K Bpady lNaumeHT JoMKeH yka3aTb CBOK haMunuio, uMsi u TenedoH.

2.4. B ykazaHHOe BpeMsi NauneHTy HeobXxoaAMMO SABUTLCS Ha NPUEM AJst NONyYEeHUst MEQULIMHCKOW YCIyTu.

2.5. Mpu nepBnyHOM 0BpaLLeHUN Ha NauueHTa 3aBOAMTCA MeaMLMHCKas KapTa cCToMaTonormyeckoro 60neHoro, B KOTOpyo
BHOCATCS criegytolne CBeAeHus 0 naumeHTe: damunms, UMs, 0TY4eCTBO (MOMHOCTLIO), NOM, AaTa POXAEHUS (YMCno, Mecsl,
roa).

2.6. MegmumHckas kapTa CTOMaTonorm4eckoro 60nbHOro ABNATCA COBCTBEHHOCTLIO KNMHMKM 1 XpaHATCS B pernctparype
KnuHukn. MegmumHckas kapTa Ha pykv nauneHTy He BblAaeTcsl, a NePeHOCUTCS B KaBUHET aAMUHUCTPATOPOM WIn
MeOULMHCKOM cecTpol. He paspeluaeTcsi CamoBOSIbHbIN BbIHOC MEAULIMHCKOW KapTbl U3 KnnHUKN.

2.7. Ono3gaHneM Ha npuemM crneunanucToB U AMarHOCTUYECKUE uccneaoBaHusa cuntaetcsa spems B 10 MmuHyT. B cnydae, ecnu
BpemMs onosgaHus npesbiwaet 10 MUHYT, NauneHTy NpeaocTaBnseTcsi BO3MOXHOCTb OXuaaHus npuema B 6nkaviiee
cBoboaHOE Bpemsl.



2.8. VIHdopmaumio 0 BpeMEHM Npuema Bpaven BCex cneumanbHOCTEN, 0 NopsiAKe NpeaBapuUTENbHON 3anmcu Ha NpUeM K
BpayaMm, 0 BpeMeHu 1 MecTe npuema rpaxgaH pykosogutenem KnvHukmW, naumeHT MoXeT NomnyynTb Y adMUHUCTPaTOpOB B
yCTHOM hopme.

2.9. MNpwv nepBryHOM obpalleHmn MaumeHTa B KNUHKKY C nauMeHToM 3akryaeTcsl 4OroBOp Ha oka3aHue nnaTHbIX
MeOULMHCKMX yCryr 1 apyrasi Heobxoanmas nepBuyHas MeguumMHckas AokyMeHTauus. MaumeHTy Heobxoonmo umeTtb npum
cebe JOKYMEHT, yOOCTOBEPSIOLLMIA IMYHOCTL (MacnopT).

2.10. MaumeHT gormkeH o3HakoMnUTbCA 1 nognucatb VHpopMupoBaHHOe cornacue (Mnu oTkas) Npw NpeaoCcTaBneHnn Kaxkaomn
ycnyru B KnuHuke, Cornacue Ha 06paboTky U XpaHeHWe nepcoHarnbHbIX A4aHHbIX MNaumeHTa B cooTBeTCTBUE €O CT. 20
depepanbHoro 3akoHa Ne323-93 ot 21 Hosbps 2011r.

«O6 ocHoBax OXxpaHbl 300poBbA rpaxaaH». bes nognvucaHust AaHHbIX JOKYMEHTOB KMMHMKA HE MOXET 0Ka3blBaTb
MeauLnHCKue yenyru MauunenTy.

2.11. KnuHuka MoXeT 0TkasaTbCsl OT rneveHust MNauneHTa B 04AHOCTOPOHHEM MOPSIAKE MPY HEBO3MOXHOCTM obecneynTb
6e30nacHOCTb yCnyru 1 (M) BOSHUKHOBEHWUN MEOULIMHCKMX MPOTUBONOKa3aHU NSt OCYLLECTBEHNUS NneYebHo-
OVarHOCTUYECKUX MEPOMPUATUI NPU YCINoBUKU Hanuuus y MNauyeHTa cnocobHOCTY Bblpa3uTb CBOK BOMKO, OTCYTCTBUS Yrpo3bl
AN xu3Hu MNMaureHTa n HeOTNOXHOCTN MeAMLIMHCKOro BMeLLaTenbCcTea.

3. MNpaBa u 06513aHHOCTM NALNEHTOB:

3.1 MMaBHbIMY HOPMATVBHBLIMUY NPABOBbLIMW aKTaMu, PErfMameHTUPYLLMMK NpaBa u 0b6s3aHHOCTY MaumeHTa Npu nony4yeHun
MEAMLIMHCKON NOMOLLM, ABMSIOTCS:

- KoHctutyumsa P®

- MonoxeHne 3akoHa P® Ne2300-1 "O 3awmTte npae notpebutenen” ot 07.02.1992 (c n3m. u gon., BCTynatoLmMMy B CUIy C
05.05.2014)

- ®epepanbHbI 3akoH Poccuickon ®epepaumm ot 21 Hosbps 2011r. Ne323-P3 «O6 ocHoBax oxpaHbl 300POBbsi FpaXaaH B
Poccuiickon degepaunmn»

3.2. Mpwu obpaleHnn 3a MeanLIMHCKOM NOMOLLIbIO U ee NOSyYeHnn NauneHT UMeeT NpaBo Ha:

3.2.1. B pocTynHon ans Hero chopme lMaumeHT MoXeT nonyynTb nHpopmaLmio o pesynbTatax obcnegoBaHns, Hanmunm
3aboneBaHus, AmarHo3e 1 NporHose, Metoaax obcnefoBaHns U NevYeHns, CBA3aHHOM C HUMW pUCKe, BO3MOXHbIX BapuaHTax
MEAMLIMHCKOro BMeLLlaTenbLCTBa U UX MOCNeACTBUSX, a TakKe O pesynbTaTax NPOBEAEHHOrO NeYeHUs U BO3SMOXHbIX
OCNOXHeHusIX. BoilweykasaHHas nHdopmauna npegoctasnsetcs MNMauneHTy nevawimm Bpadvom.

3.2.2. Bce guarHocTnyeckme 1 nevebHble MeponpuaTUsa OCYLLECTBMAIOTCSA TONMbKO ¢ Aadu MNMauneHToM MHpopMMpoBaHHOTO
[06pOoBONLHOrO cornacust 3a UCKINYeHneM cryyaes, npegycMoTpeHHbIX ctaTben 20 "O6 ocHoBax OXpaHbl 300pOBbs rpaxaaH
Poccuickon degepaumm .

3.2.3. Bcst uHdbopmaums ans npuHatua MauneHToM peleHust 6yaeT npegoctasneHa nevawym spadom. CornacHo
JOeNcTByOLLEMY 3aKOHOOATENBCTBY MHAOPMMPOBaHHOE JOOPOBOSIbLHOE COrnacue AOMKHO BbiTb COOTBETCTBYHOLLMM 06pa3om
odopmIieHo B MeauunHckon JokymeHTauum.

3.2.4. MauneHT nMeeT NpaBo OTKa3aTbCsl OT AMArHOCTUYECKON UK nevebHoN npoLueaypbl, a Takke noTpebdoBaTtb MX
npekpatleHunsi. B aTom criydae oTkas oT BbllLeyKa3aHHbIX Npoueayp € ykasaHue BO3MOXHbIX MOCneacTBuin opopmnsercs
3annCcbio B MeQULIMHCKOM JOKYMEHTaLuK.

3.2.5. BaxHbIM siBNiFeTCA TO, Y4TO OTKa3 [aumeHTa oT AMarHOCTUKN UK NEYEHUSA MOXET NOBMUATbL Ha NPaBUITbHOCTb
YCTaHOBIEHHOrO ANarHo3a, NOCNYXWUTb NPUYNHON CHKEHNS 3PDEKTUBHOCTU NNK MNONHOW HEI((EKTUBHOCTM NPOBEAEHHOTO
nevyeHnsi, NPMBECTU K OCNIOKHEHUSAM U YXYALLEHUAM NaTornorMyeckoro npouecca.

3.2.6. Bcs mHdopmauus, cogepkallascs B MEAMLIMHCKMX JOKyMeHTax NaumeHTa, coctaBnsieT BpavyebHyto TanHy. KnvHuka
noaTeBepXaaeT KOHPUAEHUNANbHOCTb NePCOHarnbHbIX AaHHbLIX NauMeHTa, NCNoMb3yeMbiX B MEAULIMHCKMX UHEOPMaLMOHHBLIX
cuctemax. lNaumeHT MoXeT 3anpeTuTb nepeaaBaTtb CBOK MeOMLMHCKY MHOPMaLuuo, B TOM YUCHE U CBOMM POACTBEHHUKAM,
KpOMe criyqaeB, NpedyCMOTPEHHbIX 3aKkoHoaaTenbCcTBoM P,

3.2.7. Hdpopmaums o cocTossHMM 340poBbsA NpegocTasnaeTcs MNauneHTy NMYHO nevawmym Bpayom unu apyrumm
MEeAULMHCKUMU paboTHMKaMU, NPUHUMAOLWUMKN HEMOCPEACTBEHHOE y4acTMe B MeQULIMHCKOM o6CcrnefoBaHum 1 neveHun. B
OTHOLLUEHWM NUL, He AOCTUMLLMX BO3pacTa, yCTaHOBIIEHHOrO B YacTu 2 ctatbh 54 denepanbHoro 3akoHa ot 21 Hosibps 2011r.
Ne323-d3, 1 rpaxaaH, NpuaHaHHbIX B YCTaHOBNEHHOM Nopsiake HeaeecnocobHbIMU, MHGOPMaLMS O COCTOSIHUM 340POBbLS
nNpeaocTaBNAEeTCa MX 3aKOHHBbIM NPeaCcTaBUTENSIM.

3.3. MauuneHT 065a3aH:



- cobnogaTb pexxum paboTbl KIUHUKK;

- cobnogaTtb NpaBuna BHYTPEHHErO pacrnopsiaka KIMMHWKK ANs NauMeHToB U NpaBuria noBeaeHnst B 06LLECTBEHHbIX MECTax,;

- cobnogaTb TpeboBaHUs NoxxapHoi 6e3onacHoCTy;

- cobnogatb CaHUTapPHO-NPOTUBOINNAEMUNONIOTMYECKMI peXxnM (Nepen BXOAOM B Nie4ebHble KabMHETbI KIMHUKN HaaeBaThb
Gaxurbl, BEPXHIO oAexay OCTaBnsATb B rapaepobe);

- BbINOJHATb NpeanucaHmns nevallero Bpada, CoTpyaHu4aTth C BpayoM Ha BCEX 3Tanax oka3aHusi MeaULMHCKON NOMOLLY;

- YBaXXUTENbHO OTHOCUTLCS K MEAULIMHCKMM paboTHUKaM 1 ApYrMM fvuaMm, y4acTBYOLWMM B OKa3aHUM MEAMLMHCKON NOMOLLN;
- O3HaKOMUTLCS U nognucaTtb NHdopMmpoBaHHOe cornacue (Mny oTkas) NPy NPeAoCTaBNEHUN KaxXaon ycnyrn B KnuHuike,
Cornacue Ha 06paboTKy U XpaHeHUe NepcoHanbHbIX AaHHbIX MauneHTa B cooTBeTcTBUE CO CT. 20 ®enepanbHoro 3akoHa «O6
OCHOBax OXpaHbl 340pOBbs rpaxaaHy. Takke MauneHTy Heo6xoaMMO 3anoNHUTL AHKETY.

- ocbopMnATb B yCTAHOBIIEHHOM MOPSIAKE CBOW OTKa3 OT NOfy4YeHust MHpopmaLmMm NpoTUB CBOEW BOMN O COCTOSIHUM 340POBbS,
0 pesynbTaTax obcnenoBaHus, HanMuMmn 3aboneBaHusi, ero auarHose v NPorHo3e, B TOM Yucre, B criyvasix HebnaronpusiTHoro
NporHosa passuTus 3aboneeaHusi, 0Tkas oT MeANLIMHCKOro BMeLLaTenbCTBa U ero npekpaLleHue;

- NpeacTaBnsThb MUY, OKasbliBaloLLEMY MEANLIMHCKYHO NMOMOLLb, M3BECTHYIO EMY AOCTOBEPHYH MHAOPMALIMIO O COCTOSTHUM
CBOETO 3[10pPOBbS, B TOM YKCIe O NPOTUBOMOKa3aHUSIX K NPUMEHEHNIO NeKapCTBEHHbIX CPeACTB, paHee NepeHeceHHbIX 1
HacneacTBEHHbIX 3a6oneBaHusIx;

- NposiBNsSTL AoOpoXenaTenbHOE U BEXIMBOE OTHOLLEHME K APYIMM NaumMeHTam; 6epekHO OTHOCUTLCS K MMYLLECTBY
KIMHWKMY;

— Npuv OGHapPY>XeHUN UCTOYHUKOB NoXXapa, UHbIX UCTOYHWUKOB, YrpoXKatoLLMX 06LLeCcTBEHHON—06e30MacHOCTH, NaLUVEHT OOMMKEH
HemeaJ1eHHO coobLMTL 06 3TOM AEXYPHOMY NepcoHany; cobntoaaTte npaeuna 3anpeTa KypeHusi B 06LLECTBEHHbIX MecTax,;

— He ynoTpebnaTb CNMPTHbIE HANUTKM 3a CYTKN A0 NOCELLEeHNs U B AeHb nocelleHns—KnnHukn, cobniogaTte npaeuna sanperta
pacnuTust CNPTHbLIX HANUTKOB M HAXOXAEHNE B COCTOSIHUM ankorosibHOro, HAapKOTUYECKOro M TOKCUHMECKOTO OMbSIHEHUS;

3.4. Bonee nogpobHo nNpaea u 0683aHHOCTY KnuHukn 1 MNauueHTa No OTHOLLEHMIO ApYr K ApYry B NpoLecce oka3aHus u
Nosny4YyeHns MeauUMHCKOM NMOMOLLM COOTBETCTBEHHO M3NoxeHbl B [loroBope Ha okasaHue nraTHbIX YCIyr.

3.5. Jlevalymi Bpay MOXeT OTKka3aTbCs NO COrfacoBaHMI0 C COOTBETCTBYHOLLMM AOMMKHOCTHLIM NIULIOM OT HAbMAEHUS U
NeYeHnst naumMeHTa, ecrin 3TO He YrpoXKaeT KM3HM NauneHTa U 340POBLI0 OKPYXKaKoLWLMX, B Crlydasix HecobnoaeHus naumeHTom
npeannucaHunii Unu NpaBun BHYTPEHHETO pacnopsiaka KIMHUKMW:

a) rpy6oe unu HeyBaXknTenbHOe OTHOLLEHWE K MepCoHany 1 ApyruM naumMeHTam KInHUKK,

6) HesiBKa UnNn HECBOEBPEMEHHAs SIBKa Ha NMpMeM K Bpady Unu Ha npoueaypy no HeyBaXKMTENbHON NpUYnHE;

B) HecobntoaeHne TpeboBaHWin U pekoMeH4auuin Bpaya;

r) NpYem nekapcTBEHHbLIX NpenapaToB N0 CO6CTBEHHOMY YCMOTPEHWIO;

[) OOHOBPEMEHHOE NeYeHne B ApyroM yupexaeHnn 6e3 Begoma v paspelleHnst nevallero Bpaya;

4. NMopsapok nonyvyeHus nHgopmMaumMm o COCTOSIHUM 300POBbA NaLMeHTa

4.1. nchopmaums 0 COCTOSAHWM 300POBbsi NPEAOCTaBNAETCS NaUNEHTY B JOCTYMHOMW, COOTBETCTBYHOLLEN TpeboBaHWAM
MEOULMHCKOW 3TUKU 1 feoHTonorum chopme nevawmm spadom. OHa JormkHa coaepykaTe CBeAEHUS O pesynbTaTax
o6cnenoBaHust, HanuymMy 3aboneBaHns, AMarHo3e 1 NPorHo3e, MeTogax obcnefoBaHNs U feveHnst, CBA3aHHOM C HUMM PUCKE,
BO3MOXHbIX BapyaHTax MeaMLMHCKOrO BMeLLAaTENbCTBa M UX MOCNEACTBUSIX, @ TakKe O pedynbTaTax NPOBEAEHHOrO NeYeHust 1
BO3MOXHbIX OCIIOXKHEHUSIX. MIHChopMaLmMs O COCTOSIHUM 340POBbLS NauueHTa coobLuaeTcs YneHam ero CeMbM, TONMbKO C
NMUCbMEHHOTO paspeLleHnst NaumeHTa.

4.2. B OTHOLWEHMN NWLL, NPU3HaHHBLIX B YCTAHOBNEHHOM 3aKOHOM MOPsiAKE HEAEeeCcnoCcoBHbIMU, MHOPMAaLUUS O COCTOSHUN
3[0pOBbS NaUMeHTa NpeAoCTaBnseTCs UX 3aKOHHOMY NPeACTaBUTEND, HA OCHOBaHUW NOATBEPXAAOLLUNX JOKYMEHTOB 06
YCTaHOBIIEHUW OMEKM.

4.3. B cnyyae oTkasa nauueHTa oT Nosly4yeHusi MHopmaLMmn 0 COCTOSIHMM CBOEro 340p0oBbsi 00 3TOM AenaeTcs
COOTBETCTBYIOLLAsi 3annCb B MEQULIMHCKOM JOKYMEHTaLuN.

4.4. NHcbopmauus, coaepallasicsl B MEAMNLIMHCKON JOKYMEHTaLMKN, COCTaBISiET BpayebHyro TalHy U MOXeT
npenocTaensATbcs 6€3 cornacusi naumMeHTa TonbKo Mo OCHOBaHUSIM, NPeayCMOTPEHHbLIM 3akoHoAaTeNbCTBOM PO,

5. MopAaaoK paspelieHnA KOHPAMKTOB MeXKAY NALUEHTOM U KAMHUKOM

(Mopsaok paccmoTpeHMA »Kanob 1 obpaleHuii onpeaeneH B cooTseTcTeme ¢ degepanbHbim 3akoHoM PO «O
nopagKe paccMoTpeHuns obpalleHui rpaxkaaH Poccuninickoit Peaepauumn» ot 02.05.06. No59-d3.)



5.1.B cnyyae KOHOIMKTHbIX CUTyaLMIi MaumMeHT (ero 3aKOHHbIW NpeaCcTaBuTeNb) UMeeT NpaBo
HenocpeacTBEHHO 06PATUTLCA B aAMMHUCTPALMIO KIMHUKKW COTIACHO rpaduKy npuema rpaxkaaH uam
06paTUTLCA B MMCbMEHHOM BUAE.

5.2. Npu nivuHom npreme MNaumeHT NpeabaABASET LOKYMEHT, YA0CTOBEPAIOWMI ero MYHocTb. CopeprkaHune
YCTHOTO 06paLLeHMsA 3aHOCUTCA B KYPHAJ IMYHOTO NMPUEMA rpaxkaaH. B ciyyae, eciv nsnoxKeHHble B YCTHOM
obpalLeHnn daKTbl M 06CTOATENLCTBA ABAAIOTCA OYEBUAHBIMU U HE TPEOYIOT AOMNOJHUTENBHON NPOBEPKM, OTBET
Ha obpalleHune ¢ cornacusa rpaxaaHMHa MOXKET ObITb AaH YCTHO B X0A4€ JIMYHOTO Npuema, 0 Yem AeslaeTcs 3anmcb
B JKypHane. B ocTasibHbIX CyYasnx faeTcs NMCbMEHHbIV OTBET NO CYLECTBY NOCTAB/IEHHbIX B 0bpalLeHnn
BOMPOCOB.

5.3. M1ucbMeHHOe obpalleHne, MPUHATOE B XO4E IMYHOTO NMPMEMA, MOAJEXKUT PETUCTPALUN U PACCMOTPEHUIO B
nopsake, ycraHosneHHom PesepanbHbIM 3aKOHOM.

*Kanoba nogaercs B NUCbMEHHOM BMAE: MEpPBblA 3K3EeMMAAP - I1ABHOMY Bpayy WM ero 3amecTuTento, a
BTOPOW 3K3eMMAP OCTAETCA Ha PyKax y NoAarowwero anoby. Mpu aTom cnegyet noayymTb MNOAMMUCH C
YKasaHWem BXo4ALLero Homepa, Mbo NMoAnuchb r1aBHOrMO Bpava (3amectutens) c

YKasaHvem fatbl (B C/ly4ae HEOT/IOKHOM CUTyaLMu - BPEMEHW NMOAauM Kanobbl).

54.B Cnyyae, ecan B 06paLIJ,EHVIVI cogeprKatca Bonpochl, pewieHMe KOTOpbIX He BXOAUT B KOMNEeTeHUUto
AO0/KHOCTHOro 1nua, I'Iau,meHTy AaeTCA pa3bACHEHUE, Kyada U B KAKOM NnopAaaKe eMmy cnegyet OﬁpaTMTbCﬂ.

5.5. MauuyeHT B cBOEM NUCbMEHHOM 06paLIJ,EHVIVI B 06sA3aTesIbHOM nopaakKe ykasbliBaeTt mbo HaMmeHoBaHWe
yypexageHua, B KOTopoe HanpasaiAeT NTuCbMeHHOe o6pau.|,eHme, nmbo d)aMVIJ'IVII-O, nmsa, oT4eCTBO
cooTBeTcTBylowero 4o/1XHOCTHOro nua, nmbo AO0/KHOCTb COOTBETCTBYHOLWErO /InLa, a TakXKe CBOU d)aMVIJ'IVII-O,
nmsa, oT4eCTBO (nocne,u,Hee -npu Ha]'lVI‘-IVIVI), NOYTOBbIM aipec, N0 KOTOpPpOMY OO0/1KHbI 6bITb HanpaB/ieHbl OTBET,
yBeaomneHune o nepeagpecaumm 06paLIJ,EHVIFI, M3naraeT CyTb NpeanoxeHunAa, 3aAaBneHna nam )'KaJ'IOﬁbI, CTaBuUT
JIMYHYIO nognuncb 1 Aarty.

5.6. B cnyyae He0bX0AMMOCTM B MOATBEPKAEHME CBOMX A0BOAOB MauueHT npunaraeT K TMCbMEHHOMY
06paLLEeHNIO LOKYMEHTbI MU MaTepuabl, IM60 UX KONUWU.

5.7. MucbMeHHOe obpalleHne, NOCTyNMBLIEE AAMUHUCTPALMKN KIMHUKK, paccMaTpuBaeTcs B TedyeHue 30 gHel co
[AHSA ero perucrpauum B Nnopsaake, yctaHosneHHoM PesepasibHbiM 3aKOHOM.

5.8. OTBET Ha NUCbMeHHOE 0bpalleHMe, NOCTYNMBLIEE B aAMUHUCTPALMIO KIMHMKM, HAaNPaBAAETCA Mo
NOYTOBOMY agpecy, YKasaHHOMY B O6paLLeHUn.

6. Mopsnok BbIAa4YM BbIMUCOK U3 MEAULIMHCKOMN AOKYMEHTauUn naymeHTy unu apyrum nuuam.

MauueHT nmeeT NpaBo HeNOCPeACTBEHHO 3HAKOMUTLCH C MEAWLIMHCKON AOKYMEHTaLMEN, OTpaXartoLLen COCTOAHME ero
300pOBbS, M NOMyYaTb KOHCYNbTaLUK NO HeW y apyrux cneumanuctos. Mo TpeboBaHuMio naumeHTa eMy NpeaocTaBnaloTCS
KOMUN MEeQULIMHCKNX AOKYMEHTOB, OTPaXatoLLMX COCTOSTHUE €ro 300pOoBbs, €CMY B HUX HE 3aTparmBatoTcs MHTEpPEChl TpeTben
CTOPOHbI, MO MUCbMEHHOMY 3aABIIEHMIO HA UMS PYKOBOAUTENS KITUHUKW.

7. F'pachmk paboTbl KNUHUKN U ee AOMKHOCTHbIX NULY
7.1. I'padmk paboTbl KnuHMKKM 1 ee [OMKHOCTHBLIX NUL, onpeaensieTcs npaBunaMmm BHyTPEHHEro Tpy4oBOro pacnopsiaka
KnNnHWKM € y4eTOM OrpaHnyeHunin, yctaHoBneHHbIX TpyaoBbIM Kogekcom Poccuickon Pegepaumm.

7.2. l'padmk paboTbl KnuHuku: noHeaensHuk-naTHUUa: 09.00 - 19.00; cy66oTa: 09.00-16.00.

B npasgHuyHbIe AHM pexum paboTbl pernaMmeHTUpyeTcs NprMkasoM AupekTopa.

7.3. Pexvm paboTbl KINUHUKKU YTBEPXKAAETCS ANPEKTOPOM.

8. 3akoHHbIe npeacTaBUTENN



8.1. B cootBeTCcTBUM CO cTaTtbsaMmn 21 1 26 'K PO 3akoHHLIMW NpeAcTaBUTENAM HECOBEPLUEHHONETHUX rpaxaaH ABNATCH UX
poauTenu, yCbIHOBUTENN UM MNOMNEYUTENM, a TaKKe OMEKyHbl MaoNETHMX NUL, U COBEPLUEHHONETHUX UL, NPU3HAHHBLIX CYA0M
HepeecnocobHbIMU (cT.32 MK P®). Kpome 3aKkoHHbIX NpeacTaBuTenei B NpaBoBoy cucteme Poccum onpeaeneH BTOpon BUA
npeacTaBuTenen rpaxaaH (CoBepLUeHHONETHUX, AeecnocobHbIX) - NpeacTaBUTENM, AeACTBYOLNE JOBEPEHHOCTH,
npegycmoTtpeHHon ctatben 185 MK PO. MNoceTtutenn, HapylumBLUME OAaHHbIE NpaBuna BHYTPEHHErO pacnopsiaka HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoZaTenbcTBOM Poccuiickon ®egepaumu.



